Frequently answered Questions (FAQ)
Destination :
Duration

Angkorwat

: 4 day trip

1)

Why do you have only a 4 day trip to Angkor Wat?

A)

Our research team has carefully designed an itinerary for 4 days factoring all the must see places. In any case you would be
seeing more of the Siem Rep than most of the tour operators. Incase you wish to extend your stay, then kindly let us know so
that we can modify the itinerary and send it to you

2)
A)

Please explain to me the visa on arrival process on my arrival in Siem Rep International airport?
For the most of the nationalities the visa is issued on arrival in Siem Rep International airport. There is no need for a prior visa
for Cambodia. The process is extremely simple and quick. All you have to do is fill up a visa application form and hand it over
the visa counter along with USD 20 per person and you are issued a single entry visa on arrival on the spot. It is as simple as
that. Please note that you give correct change in USD and payment for visa is only by USD. A receipt towards visa fees will be
given to you

3)

How am I received at Siem Rep International airport?

A)

Our Guest Relations Executive will be holding a name board just after the immigration counter and will assist you in customs
and baggage. You are instantly transferred to the hotel in a private vehicle: For 2 pax in a private car and for 3 pax & above,
private van

4)

How long is the distance from the airport to the hotel?

A)

Siem Rep is a very small town and since our hotels are located in central locations and close to the Angkor Wat temple, the
distance from the airport to the hotel should not exceed 15 minutes by car

5)

How does my day 1 be? Land Mine museum, National museum & traditional cultural show?

A)

Your personal guide will assist you in Check in at the hotel. After you freshen up, he will be waiting for you in the lobby for this
sightseeing tour: First stop is a guided tour of the National museum which is a must see and you would require about an hour.
You can request the guide to stop over for lunch. You can specify to him what type of meal you would prefer so that he can take
you to the restaurant. Then after lunch about 45 minutes required to spend time at the national museum. Then you drive up to
Bakeng Hill to see the breathtaking view of Angkor Wat at Sunset. After that you are taken to watch a traditional Apsara
Cultural show with dinner. The show would last about 90 minutes. After that you are dropped back to the hotel

6)

How does my day 2 be? Angkor Wat temple complex, Angkor Thom, Bayon, Baphoun, Terrace of the
Elephants & Terrace of the Leper King?

A)

We suggest that you depart from the hotel after breakfast around 8.00 am. Your private guide will be waiting in the lobby for a
guided tour of Angkor Wat. The temple is just about 10 min drive from the hotel and you would require about 3-4 hours of the
tour of the temple. After lunch continue sightseeing of the other great temples and monuments and you are dropped back to
the hotel by evening

7)
A)

What do I require to enter the temple of Angkor Wat?
You would require a monument pass which is valued at USD 40 per person and is included in your total package. You are
requested to hand over a photo to your private guide who will in turn will purchase the pass on your behalf, so that you don't
have to wait in queues for the pass to purchased. You are supposed to carry the pass with you at all times and should produce
when requested by authorities. All camera charges are included as part of the monument pass

8)

How will my day 3 be?- Floating village, Guided tour of: Banteay Kdei, Srah Srang, Ta Prohm, Takeo,
Thommanin, Chao Teboa and Grand Circuit- Prasat Krevan, East Mebon, Pre Rup & Preah Khan

A)

We suggest that you depart from the hotel after breakfast at 8.00 to floating village as it is in outskirts of Siem Rep town. You
would require about an hour to spend in this local floating village. Later you complete rest of the circuit of temples and
monuments and back to the hotel by evening

9)

What the departure formalities on the last day

A)

The driver will be waiting for you in the lobby and transfer you to the airport. The normal check in time is 2 hours before
departure and the drive to the airport would take you about 15 minutes. At the airport before immigration after you check in
you need to pay USD 25 pp towards departure tax in USD only

10)

Is my entire trip on private basis?

A)

Yes your entire trip is on private basis. You are taken care off from airport to airport in a private car with a private guide

11)

Can I extend my trip beyond 4 days?

A)

Yes certainly our trips are totally flexible and customized, just let us know how many days you would like to extend and we can
design an itinerary and plan and send it to you

12)

In this 4 day trip, do I have time for shopping?

A)

Yes you do have, as most of the stalls are near the sights that you would be visiting. Besides you end your day by evening and so
you have ample free time in the evenings for any shopping. Your private guide will assist and guide you on shopping.

13)

Is the private car & guide are for the full day?

A)

Yes the private car and guide are available exclusively for you from the time they pick you from the hotel and drop back to the
hotel after the sightseeing scheduled for the day

14)

I might be free on some of the evenings? Will you provide me a car?

A)

Yes, it would be at an additional cost. Should you wish to do that, kindly contact our local partner who will intimate to you the
cost and will organize a car for you. You can pay directly there

15)
A)

How come in my 4 day package only breakfast is included? I want a full board package?
Yes we can provide you a full board package: breakfast, lunch & dinner on all days based on your meal preference viz: local,
international, Indian- veg /non veg. Please contact our office and we will design an itinerary on a full board basis

16)

Are all entrance tickets with camera charges included in my package?

A)

Yes in your 4 day itinerary, all entrance tickets including still & video camera charges are included

17)

I want to know more about history of Angkor Wat and other basic information on weather, currencies,
shopping etc, where can I get the information?

A)

Yes sure. For your assistance we have compiled a Angkor Wat Destination Guide book which contains all the information that
you may seek. Kindly contact our office for a free copy of this useful book
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