Compare us with others to know the difference.
We don't offer tours but an experience

Before you travel to Vietnam

365 Advantage

Others

1) Does your tour operator with
whom you are dealing visited
Vietnam?

Indepth research: A comprehensive research of
minimum of 1000 hours, are done by our research
team including visits to test hotels & sights before we
launch a destination. This ensures that you have a
comprehensive knowledge of the destination, culture,
tradition, history, cuisine, sights and more before
traveling
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2) Does your tour operator suggest
any particular airline or the best
connectivity closet from your city
of departure

Best way to travel: We have ensured that you travel
to the destination by the best possible & wide choice of
airlines available from your city. We factor low cost
and unnecessary time wasted waitingin airport
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3) Does your tour operator provide
you an option of buying your
international airtickets on your
own?

With us, you can either book the air tickets through us
atactuals or you can still have the option of purchasing
air tickets on your own
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4) Does your tour operator clearly
specify the hotel name in the
itinerary

With us, it is absolutely transparent, we offer you a
choice of 3 star, 4 star & 5 star hotel accommodation in
Vietnam. All hotels are pre tested by us and are
centrally located with excellent amenities, service,
facilities and reviews
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5) Does your tour operator provide
you a private transfer from the
airport?

Our service starts from the moment you land in
Vietnam. Our Guest Relations Executive will be
holding a name board and will assist you in baggage
and customs. You will be instantly transferred to the
hotel in a private car (if 2 persons) or private van ( 3 or
more persons) tothe hotels. Thereisnoneed to wait for
otherstojoinyou fortransfertothehotel
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6) Does your tour operator offer you
aninstantcheckinatthehotelsno
matter what time you arrive in
Vietnam?

No matter what time you arrive. You are checked in to
the hotel instantly. Unlike others we do not have the
usual 12.00/14.00 check in. There will be no need to
wait for the rooms to be ready or waiting in the lobby
forothersto checkout
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7) Does your tour operator provide
you different options or
itineraries for Vietnam or they
have fixed plan

We have carefully designed the itinerary keeping in
mind only you. We currently have 4 days & 8 days trip
to Vietnam. Should you wish to extend or reduce the
numbers of days, just let us know and will design an
itinerary for you and send it to you. As we had
mentioned outitineraries are totally flexible
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8) Does your tour operator provide
youagroup tour or a private tour?

We offer only private & customized tours. You can
depart whenever you want as there is no fixed date of
departure or a minimum number of people required
forthetour
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9) Does your tour operator provide
you a private car & guide through
outyourstayin Vietnam?

We provide you a private car and a private English
speaking guide though out your stay in Vietnam. You
are taken care off from the time you arrive till you
depart
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Before you travel to Vietnam

365 Advantage

Others

10) Does your tour operator provide
you a choice of different meal
options?

Our basic 4 day or 8 day itinerary provides you only
breakfast. But should you wish a FB plan, just let us
know and you can choose from International, local,
Indian ( veg/non veg) to choose from for lunch &
dinner
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11) Does your tour operator provide
you in depth sightseeing like the
way we do and does all entrance
ticketsincluded?

We are the only company who provide such in depth
sightseeing and all entrance tickets including any
optional entranceticketsareincluded inyourtrip. Just
check out the list of cities we cover in 8 day trip to
Vietnam. Rest assured you will see more of Vietnam
than anybodyelse
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1) Hanoi YES D NO D
2) HaLongBay YES |:| NO D
3) Hue YES D NO D
4) Danang ves ~o[d
5) Hoian ves w~oO
6) Ho Chi Minh City vessd w~oO

12) Does your tour operator provide
you with references of customers
who have traveled through them
toVietnam?

We have a 100% customer satisfaction who visited
Vietnam through us. We will provide you references
and you can check with them directly on the quality of
ourtourand service
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13) Is your tour operator available to
you 24/7whileyou are in Vietnam
for any assistance that you may
require

We are on live contact with our partners in Vietnam
during office hours and thereafter by phone 24 hours a
day. Our partners will be briefed and have a
comprehensive understanding of your travel
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14) Does your tour operator provide
you a comprehensive orientation
beforeyouleave?

We will have a detailed orientation one on one before
you leave for any clarifications that you may have on
your trip. Additionally we will provide you a
personalized tour fact guide and Vietnam destination
guide book which is compiled and designed by us
which will have all the information required for your
trip
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15) Does your tour operator provide
you a low price guarantee on your
trip?

We do: Our pricing is updated constantly so that you
getthe lowest price available. First after booking if you
find a lower price for the same tour exactly to our
product offering before you leave, send us the details
and we will refund the price difference. Second, if you
find a lower price than us exactly to the same product
offering, simply send us the details and we will charge
you 5% cheaper. No questions asked. Besides our
prices come withnohidden costs
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EXPLORE~EXPERIENCE~EVOLVE

11/1 Mahalinga Chetty Street Mahalingapuram Chennai 600034

Ph:044 - 42321964 / 42139342

365tours@gmail.com | www.365tours.in




